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THE VA LOAN BENEFIT 
A WAY TO THANK OUR SERVICEMEMBERS 

What is a VA Home Loan? 
 
The VA (Veterans Affairs) program offers veterans, current 
service members and surviving spouses the ability to make 
homeownership easier and more affordable. VA loans are 
guaranteed by the U.S. Department of Veterans Affairs and can 
only be secured through VA-approved lenders. 
This guarantee encourages lenders to lend with more flexible 
guidelines in terms of down payment, credit and income. 
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WHO QUALIFIES FOR A VA LOAN? 

Veterans, active duty service members and surviving spouses of veterans may qualify for a VA loan if they have satisfactory 
credit, adequate income to meet their monthly obligations and a valid Certificate of Eligibility. 

VA Funding Fee 
 
A VA funding fee is required for each 
VA loan. This fee goes directly to the 
VA to keep the program running for 
future military homebuyers. Though 
the fee may vary, it is waived for 
veterans with service-connected 
disabilities. VA borrowers also have 
the opportunity to finance this funding 
fee. 
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12 THINGS TO KNOW ABOUT VA LOANS 

There are certain types of income like the GI Bill that you 
can’t use for a home loan. Shining Star Funding is honored 
to serve service members, veterans and surviving spouses 
like you. Contact a loan advisor today to learn more. 
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GET STARTED WITH A VA LOAN 

1 
Apply for a Certificate of Eligibility 
 
The first step to obtaining a VA loan is applying for 
a Certificate of Eligibility (CoE). This will confirm 
your service record meets the VA loan 
requirements. You can apply online or by mail. 
Our SSF loan advisors can absolutely help you out 
with this. Reach out today to find out how. This 
first application guarantees that you qualify for a 
VA loan, but it doesn’t take your income or credit 
report into account. That’s the next step! 
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TIPS TO BOOST YOUR CREDIT SCORE 

2 
Prep Yourself Financially 
CHECK YOUR CREDIT REPORT 
We can help you get your credit report for free from one of the big 
three credit bureaus (Experian, Equifax and TransUnion) at Annual 
Credit Report. Federal law states each person is entitled to one free 
credit report from each of these bureaus once a year. Though the 
report is free, you do pay a fee to see your score. SSF is more than 
willing to assist you with this process. 

NOTE: 
Shining Star Funding is not a 
credit repair company; this 
report is for information 
purposes only. We are not 
licensed credit repair 
specialists or counselors. 

Dispute any credit discrepancies you see. 
Sometimes your credit history may be 
inaccurate, which can lead to an incorrect score. 
You can dispute these claims with the major 
credit bureaus. Be sure to have your bank 
statements and receipts handy as proof. You can 
also dispute errors online. 
 
Confirm your report is accurate. 
Companies can be slow when it comes to 
updating the amount you have paid off or a 
recent bump to your credit limit. Both omissions 
could impact your score in a negative way. 
 
Do not close out a card.  
A sudden drop to your credit-spending power 
doesn’t look good to bureaus. You can keep 
cards active by using them to pay, say, a monthly 
utility bill. 

Pay your bills on time. 
Credit repayments represent 35% of your 
credit score, so you want to be sure you’re 
paying bills in a timely fashion. Many people 
find that autopay programs can help establish 
consistency. 
 
Talk it out 
You can write a letter of goodwill and ask 
companies to remove or make adjustments 
on your credit history. Try to tell a personal 
story, and take responsibility for the 
delinquency, explaining the circumstances 
that led 
to an inability to pay. You may have lost a job 
or your family income might have dropped. 
For those with extra cash, be sure to let the 
company know that you can pay a large lump 
sum. 
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Get Pre-Approved 
The VA does not limit how much you can borrow to finance your home, 
but there are guidelines lenders follow when calculating how much you 
can borrow without making a down payment. These guidelines are 
based on how much the VA is willing to guarantee. You can look up 
loan amounts in your area by visiting the VA website, but get in touch 
with your loan officer today to calculate a maximum entitlement 
tailored to you. 
 
You also need to take your personal finances into account when 
calculating how much home you can afford. You should consider your 
income, assets, liabilities and obligations. This can include auto loans, 
credit card debt, child support, your overall credit rating, and potential 
property taxes and insurance.  
SSF’s home calculator can help you determine what size mortgage you 
may be able to obtain. 

4 
Find Your Home 
We’re finally at the most exciting step: it’s time to find your dream 
home! Now’s the time to list all the home and neighborhood features 
that matter most to you. You’ll also want to consider things like area 
amenities, walkability, crime rates and school districts if you have kids. 
Once you have your preapproval, budget and priority list in place, 
you’re ready to zero in on your new home. Connect with us for a 
recommendation on a real estate professional. 
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5 
Processing & Underwriting 
A loan processor will verify all the information on 
your application. Appraisal, title search, tax 
transcripts and other items are ordered as part 
of the loan guidelines. Once the file is processed, 
a VA-certified underwriter will review your 
documents to make sure they’re complete and 
that all guidelines are met. Once approved, the 
loan file will move to cleared to close. 

6 
Appraisal 
An independent appraisal of the property is 
ordered before your loan can officially close. 
This process ensures that the home meets the 
VA property condition standards (free of 
termites, water damage etc.). If problems 
(leaky roof, pest issues, malfunctioning 
electricity, etc.) are identified, they may need 
to be addressed before the loan can close. 
Every circumstance is different, but SSF is here 
to guide you through this process. 

7 
Closing 
Your loan is approved and you’re at the 
home-stretch! 
The lender will send closing documents to a 
title company that draws up paperwork and 
arranges for documents to be signed. Once 
the documents have been signed and 
funding conditions have been met, the title 
is recorded and the process is complete. You 
are a now the proud owner of a new home, 
and the keys are yours! 
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TYPES OF VA LOANS 

VA Home Purchase Loan 
One of the many benefits of a VA loan is that VA loans don’t require mortgage home insurance. This can make your 
payments more affordable, or it can help you qualify for a more expensive home! The VA does not require a down 
payment, and borrowers are free to purchase a home that needs repairs or remodeling. They can even roll the costs 
of those repairs into the VA loan! 

VAIRRRL—Refinance Loan 
Like any mortgage, an existing VA loan can be refinanced. The VA home loan is eligible for both streamline refinance 
and cash-out refinance. A VA streamline refinance—sometimes referred to as an Interest Rate Reduction Refinance 
Loan (IRRRL) – is a VA program that allows you to qualify without income calculation or bank account verification. 
It’s available to those with less-than-perfect credit. 
It’s one of today’s quickest and easiest refinance options. If you want to pull cash out from the refinance, however, 
then it’s considered a cash-out refinance. This means the streamline option goes away and you must re-qualify for 
the mortgage. The good news is you’re still free to do whatever you like with the cash you receive from your equity. 

Find the Right Lender 
VA loans are issued by VA-approved mortgage lenders. As you can imagine, not all VA loan lenders are created equal. You want to 
work with an experienced lender that can offer multiple VA loan options. One that can help you navigate the mortgage process 
smoothly, avoiding obstacles and speed bumps. Your lender is your guide to a stress-free homebuying journey. SSF’s loan advisors are 
backed by program experts who can go over VA guidelines so you can rest easy knowing the VA loan is a superior program established 
in recognition of you. 
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About SSF 
Shining Star Funding is dedicated to helping 
veterans and service members realize their 
dream of homeownership. Our mortgage 
advisors have helped countless buyers 
make informed decisions for their financial 
goals. We funded more than $24 billion in 
home loans in 2021 and are licensed to lend 
in 49 states. The company includes more 
than 1500 loan advisors and branch 
managers in over 261 branch offices. You 
can easily find an advisor near you to guide 
you through the home finance process 
confidently and with ease. 
 

Footnote 1: “© Shining Star Funding A division of American Pacific Mortgage LLC | NMLS ID # 1850. All information contained 
herein is for informational purposes only and, while every effort has been made to ensure accuracy, no guarantee is expressed 
or implied. Any programs shown do not demonstrate all options or pricing structures. Rates, terms, programs and 
underwriting policies subject to change without notice. This is not an offer to extend credit or a commitment to lend. All loans 
subject to underwriting approval. Some products may not be available in all states and restrictions apply. Equal Housing 
Opportunity.” 
Footnote 2: Shining Star Funding is not a credit repair ors financial service company. We are not licensed credit repair 
specialists or counselors, we are not licensed financial advisors; please contact your financial professional for your personal 
financial situation. The material provided is for informational and educational purposes only and should not be construed as 
investment and/or mortgage advice. Although the material is deemed to be accurate and reliable, there is no guarantee it is 
without errors. 
NMLS CONSUMER ACCESS LINK: www.nmlsconsumeraccess.org 


